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QUESTION 1

[S marks]

Explain the importance of emotional intelligence in business writing. Provide concrete examples
illustrating how emotional intelligence can enhance written communication in professional

settings. (100-150 words)

Criteria 0 Mark 0.25 Mark 0.5 Mark 0.75 Mark 1 Mark
Understanding | No understanding of the | Limited Basic Adequate Clear understanding,
and importance of emotional | understanding, understanding, with | understanding, with with detailed analysis
Explanation intelligence in business with minimal some analysis or analysis and and explanation

writing, with no analysis | analysis or explanation, explanation demonstrating depth
or explanation provided. | explanation. lacking depth or demonstrating depth | and breadth.
insight. of understanding.
Use of No concrete examples Few or irrelevant | Some relevant Relevant examples Relevant examples
Concrete provided, hindering examples examples provided, | clearly illustrate the clearly illustrate the
Examples illustration of the provided, limiting | may lack relevance | importance. importance
importance of emotional | the illustration. or detail. enhancing
intelligence in written comprehension.
communication.
Clarity of Explanation lacks clarity | Unclear or Somewhat Clear, well- Clear, well-
Expression and coherence, lacking straightforward but | organised, and organised, logically
hindering coherence, may lack logically presented. presented, and
understanding. making it organisation or insightful, facilitating
challenging to coherence. understanding.
grasp.
Language, Numerous errors impair | Several errors Some errors Few errors, not Minor errors do not
Punctuation, comprehension. hinder occasionally hinder | significantly detract from clarity.
Mechanics, comprehension. comprehension. impacting
and Spelling comprehension.
Overall Writing lacks Somewhat Adequately Well-organised, Excellently
Writing professionalism and organised but organised, demonstrating organised,
Quality coherence, detracting lacks demonstrating professionalism and | professional, and
from the overall impact. | professionalism some coherence. coherent, enhancing
and coherence. professionalism overall impact.
and coherence.
(OpenAl, 2024)
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QUESTION 2 [15 marks]

Evaluate the impact of Al on social media business writing skills. Conduct a critical analysis of the
advantages and disadvantages of utilising Al for business writing on social media platforms. (150-

200 words)
Marking 0 Marks 1 Mark 2 Marks 3 Marks 4 Marks 5 Marks
Criteria
Understanding, | No understanding | Limited Basic Adequate Clear Clear and
Analysis, and | of the impact of Al | understanding, understanding, | understanding, understanding, insightful
Language on social media | with — minimal | with some | with analysis | with detailed | understanding,
business ~ writing | analysis. analysis,  but | demonstrating analysis with
skills, with no | Language use | lacking depth | depth. Language | demonstrating exceptionally
analysis provided. | may lack | or insight. | use is clear and | depth and | detailed analysis
Language use may | precision or | Language use | appropriate, breadth. demonstrating
be inappropriate or | coherence, may  contain | with few errors | Language use is | exceptional
incomprehensible, | impeding occasional not significantly | precise, depth and
hindering clarity. comprehension. | errors hindering coherent,  and | breadth.
detracting from | comprehension. | enhances clarity | Language use is
clarity. and precise,
comprehension. | coherent, and
eloquent,
significantly
enhancing
clarity and
comprehension.
Evaluation of | No evaluation of | Limited Basic Adequate Explicit Clear and
Advantages the advantages and | evaluation, with | evaluation, with | evaluation, with | evaluation, with | insightful
and disadvantages  of | minimal some analysis | analysis detailed analysis | evaluation, with
Disadvantages utilising Al  for | analysis but lacking | demonstrating demonstrating exceptionally
business writing on | provided. depth or | depth of | depth and | detailed analysis
social media insight. understanding. breadth. demonstrating
platforms. exceptional
depth and
breadth.
Critical No critical thinking | Limited critical | Basic  critical | Adequate Clear  critical | Clear and
Thinking demonstrated when | thinking thinking critical thinking | thinking insightful critical
evaluating the | demonstrated in | demonstrated demonstrated in | demonstrated in | thinking
impact of Al on | evaluating the | in  evaluation | evaluation and | evaluation and | demonstrated in
social media | impact and | and analysis. analysis. analysis. evaluation  and
business ~ writing | analysing analysis.
skills and | advantages and
analysing the | disadvantages.
advantages  and
disadvantages.
(OpenAl, 2024)
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[20 marks]

Construct a framework to tackle ethical concerns in Al-driven business writing within logistics
communications and marketing. Identify dilemmas faced by writers and propose strategies for
ethical navigation. (200-250 words)

Marking 0 Marks 1 Mark 2 Marks 3 Marks 4 Marks

Criteria

Understanding | No understanding of | Limited Basic Adequate Clear understanding;

and Analysis ethical considerations in | understanding; understanding; understanding: detailed analysis
Al-driven business | minimal analysis. some analysis but | analysis shows | demonstrating  depth
writing, no  analysis lacking depth. depth of knowledge. | and breadth of
provided. knowledge.

Discussion of | No discussion of ethical | Limited discussion | Basic discussion; | Adequate Explicit discussion;

Ethical dilemmas encountered. with minimal | some analysis but | discussion: analysis | detailed analysis

Dilemmas analysis. lacking depth. demonstrates depth | demonstrating  depth

of understanding. and breadth of
understanding.

Proposal of | No proposal of strategies | Limited  proposal | Basic proposal; | Adequate proposal: | Clear proposal,;

Strategies for addressing ethical | with minimal | some analysis but | analysis detailed analysis
dilemmas. analysis. lacking depth. demonstrates depth | demonstrating  depth

of understanding. and breadth of
understanding.

Critical No  critical  thinking | Limited critical | Basic critical | Adequate  critical | Clear critical thinking

Thinking demonstrated. thinking thinking thinking demonstrated.

demonstrated. demonstrated. demonstrated.

Language Language may impede | Language lacks | Language Language is mostly | Language is precise,
clarity and | precision or | adequate but may | clear with few | coherent, and enhances
comprehension. coherence, contain errors. clarity and

hindering occasional comprehension
comprehension. errors. effectively.
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MLO & Bloom's Level of Complexity

Q# MLO Complexity Level Mark Remark
Addressed
Q1 MLOI e Apply 5
MLO2
Q2 MLOI1 e Analysis 15
MLO3 e Evaluate
MLOS5
Q3 MLO4 e Analysis 20

MLO6 e Synthesis
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