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Points of Attention: 
 

• For each question, the maximum earned points are mentioned between brackets at the end of each question. 

• Write very clearly! Answers that are not readable are not marked and don’t get points! 

• Make sure your answers are written to the point. 

• All answers should be written in English. 

• Write all the answers in blue or black pen only (No pencil). 

• Answer written in Pencil will not be marked. 

• Use the pencil only for diagrams & graphs & drawing. 

• Show all the calculation steps in the given space. 

• When finished submitting the question paper, together with the answer scripts and the signed cover page to the invigilator.  

• Any cheating/copying may result in an instant failing of the examination. 
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Question 1. Discuss the importance of transport terminals, in terms of locations, accessibility and 
infrastructure  (3 Marks ) 

 

 

 
 
 

 
 

 
 
 

 
 

 
Question 2. One of the transport terminals' functions is buffer. Explain how this function achieves the 

role of transport terminals in moving freight from one place to another. (2 Marks) 
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Question 3. Suppose you are traveling to France from Dubai by Emirates Airlines. You have baggage 

that consists of the following items and has a total weight of 50 kg. 
The first item is one suitcase of used clothes, weighing 20 kg and with a cost of 0.0 euros. 
The second item is two boxes of Swiss chocolates, weighing 6 kg and with a cost of 5.00 euros. 

The third item is one laptop, weighing 4 kg and with a cost of 100.00 euros. 
The fourth item is a 50-inch Smart LED TV, weighing 20 kg and with a cost of 1600.00 euros. 

Emirates Airlines has a baggage limit of 32 kg and charges AED 50.00 per kg on excess baggage. As 
per French customs rules, any TV more than 20 inches has a custom duty of 35% on the actual price 
of the TV. (5 Marks) 

 

1) Do you think Emirates Airlines will ask you to pay extra money based on the weight that you have? 

why? What will be the basic calculation for that?  

 
 

 
 
 

 
 

 
 
2) Is there any custom duty you have to pay for items that you have taken? If yes?? What will be the item 

and how much you are going to pay? clarify your calculation?  
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Question 4. The layout and choice of equipment within the terminals depend on many factors. Give 

three examples of those factors and explain how those impact the terminal layout. (3 Marks) 
 

 

 
 

 
 
 

 
 

 
 

 

Question 5. Explain the difference between a proper capacity and intrinsic capacity in cargo handling. 

(2 Marks) 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Question 6. See the picture and answer the following questions? (5 Marks) 
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Question 7. Indicate the name of the three areas in the boxes (3 Marks) 

 

 

 

 

 

 

Question 8. Select two equipment from Terminal and discuss briefly about each one? (2 Marks) 
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